Lucy Martin
Name:

Address:
Telephone (Mobile):
E-mail:


Commercially-astute Business and Management graduate with a solid academic background and a comprehensive skill-set, underpinned by experience in pressurised environments whereby self-motivation and a positive response to pressure are essential. A committed team player with leadership ability, who uses high standards of communication to establish positive interpersonal relationships.

Qualifications and Accreditations 

2005 – 2008 University of York

B.Sc. Hons (2:1) Business and Management (Accounting)

· Marketing and the Legal Environment
· Organisational Behaviour

· Company Law and Business Finance

· Accounting for Decision Making

· Principles / Practices of Financial Accounting

· Auditing

· Taxation

· Strategic Financial Management

1997 - 2004 State School Example, London

A Levels: Economics (A), Business Studies (A) Biology (B)
GCSEs: 11 A-C grades including Maths (B), English (B) and Science (A-A)

Professional Experience

June 2005 – HospitalityStaff Corp
HospitalityStaff Corp is an agency providing staff to up market hospitality and catering events. I have maintained a good relationship with this agency and have returned to it during vacations from university.

Responsibilities:

· Liaising with clients and organising staff in accordance with their specific needs.
· Manage a team of 10-15 people during each event.
· Input into the selection of new event staff, and specific responsibility for motivating and training new recruits.
· Presenting structured feedback to agency management after every event summarising staff performance and client response. 
Key Achievements & Outcomes;

· Promoted to role of ‘Ambassador’ in summer 2006. This role encompassed additional management responsibilities. 

· This Job has helped develop and focus my communication skills, through both staff and client management.

· The event by event need to adapt to new challenges and meet client needs has aided my ability to prioritise whilst maintaining professionalism, flexibility and versatility.


Sept 2003 – Jun 2005 FastFood Corp

Promoted to Shift Manager in June 2003, where I was responsible for 3 inside staff and a team of drivers. My responsibilities included meeting time targets, customer services, quality control, and stock rotation. This Job taught me to work under extreme pressure, which I thrived upon.

Awards and Achievements: 
· University Prize: awarded for the highest 2nd year grade (87%) in Macro Economics 
· During my time at University I set up and co-managed a monthly music event at a club in central York. We quickly gained a reputation as an original and personal experience and worked very hard to maintain a very specific experience and brand image. During my time there we regularly attracted crowds of 300+ people. 

Other Information

Holds a keen interest in different cultures and has travelled solo for 2 months throughout India, Dubai and Abu Dhabi – significantly aiding in the development of cultural awareness. Enjoy playing football, cricket, basketball, boxing and Weight Lifting.

Have good knowledge of Word, Excel (including the use of Macros), and Publisher. Frequently like to trade on the FTSE 100 stock exchange.


Full UK driving licence
